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About NACCRRA
NACCRRA, the National Association of Child Care Resource & Referral Agencies, is our nation’s leading voice for 
child care. We work with more than 800 state and local Child Care Resource & Referral agencies to ensure that 
families in every local community have access to high-quality, affordable child care.  To achieve our mission, we 
lead projects that increase the quality and availability of child care, offer comprehensive training to child care 
professionals, undertake research, and advocate child care policies that positively impact the lives of children and 
families. To learn more about NACCRRA and how you can join us in ensuring access to high-quality child care for all 
families, visit us at www.naccrra.org.
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M
ore than 11 million children under age 5 in 
the United States are in some type of child 
care arrangement every week. On average, 
the children under age 5 of working moth-

ers spend 36 hours a week in child care. 

Child care allows families to earn more than one 
income—which is economically what many families 
need today to survive. For families with income 
under $60,000 annually a mother’s income 
accounts for more than half of household income. 
As income declines, the share of the mother’s 
income as part of the total family income rises. 

Research on the brain shows that the first years of 
life are crucial for intellectual, social and general 
development. In addition, research on the effect 
caregivers have on children during these early years 
clearly show that the caregivers’ education, training, 
and ability to provide a safe and stimulating 
environment has an impact on children’s cognitive 
and emotional development. As more than 6 in 10 
children are cared for regularly by someone other 
than their parents, the National Association of Child 
Care Resource and Referral Agencies (NACCRRA) 
conducted a series of focus groups and surveyed 
parents to better understand what they look for 
when they select child care, the difficulties they 
experience and compromises they make, and what 
in their minds constitutes quality care. 

Both NACCRRA’s focus groups and a telephone 
poll with parents found that parents are concerned 
about the cost and quality of child care. The poll, 
especially, showed that there is a disconnect 
between what parents expect about the quality of 
care and what is actually going on. 

u	� Nearly two-thirds of parents polled assume 
caregivers have training to work with children. 
But, only 12 states require training in early 
childhood education before someone can lead  
a classroom in a child care center. 

u	� Over 95 percent of parents favor requiring 
training in child development and safety. 

u	� Nearly 6 in 10 believe that most child care 
programs are inspected regularly. Yet, only  
10 states require unannounced inspections  
for child care centers. 

u	� Almost all (95 percent) parents favor requiring 
regular inspections of child care. 

u	� Nearly 2 in 3 believe that child care programs 
are licensed and that caregivers undergo a 
background check and are trained in first-aid, 
CPR, and in recognizing and reporting signs  
of child abuse. Unfortunately, this is too often 
not the case and the situation varies widely 
state by state. 

The following data profiles the need for and use 
of child care in the United States today, as well as 
its current cost, quality and impact on America’s 
children, families and the economy. It also provides 
key data on the nation’s Child Care Resource and 
Referral (CCR&R) system, which helps families, child 
care providers, and communities find, provide, and 
plan for affordable, quality care. 

Overall the data show that while there are 11.3 
million children of working mothers under age 5 
regularly using some type of child care, only 10.8 
million legally-operating spaces exist to service not 
only these young children, but also older school-age 
children. Given this dearth of supply, it is probably 
not surprising that the cost of child care can be 
higher than the cost of attending a public university. 
For example, the average annual tuition at a public 
university is $6,185, while parents often may pay 
more than double that amount for the full-time care 
of an infant in a child care center.

Introduction
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Family Characteristics And Need For Child Care

Percentage of mothers with children under age 6 who are in the workforce1 64%

Percentage of mothers with children under age 1 who are in the workforce2 57%

Percentage of children under age 6 living with both parents3 73%

Percentage of children under age 5 with working mothers (not self-employed), who work non-day shifts4

32%  
(3.6 million 

children)

Percentage of children under age 5 with working mothers who are in multiple child care arrangements5

25%  
(2.8 million 

children)

Percentage of parents who work in the private sector that have guaranteed unpaid parental leave 
through the Family and Medical Leave Act6 45%

Percentage of parents with access to paid parental leave7 < 5%

Percentage of all mothers returning to work within the first six months of giving birth8 55%

Percentage of all mothers returning to work within the first year of giving birth9 64%

Percentage of child care referral requests for infant/toddler care10 45%

Percentage of child care referral requests for pre-school care11 30%

Percentage of child care referral requests for school-age care12 25%
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Child Care Patterns And Supply

Number of children under age 5 of working mothers who need care while their mothers are at work.13 11.3 million 

Percentage of school-age children between ages 5 to 14 with working mothers who have no regular 
child care arrangement every week14 

37%  
(9.6 million 

children)

Percentage of school-age children between ages 5 and 14 with working mothers who are home alone 
after school (“self care”)15

19%  
(4.2 million 

children)

Percentage of children under age 5 of employed mothers in child care arrangements by primary caregiver16

Grandparent 19%

Other relative 6%

Child care centers 18%

Nursery/Preschool 5%

Non-relative in child’s home 4%

Family child care homes 7%

Other non-relative 5%

Percentage of children under age 5 of employed mothers in multiple child care arrangements17

Grandparent 30%

Child care centers 21%

Nursery/Preschool 7%

Non-relative in child’s home 5%

Family child care homes 9%

Other non-relative 7%

Number of hours per week, on average, pre-school age children of working mothers spend in  
child care or non-parental care18 36 hours

Number of child care centers19 118,947

Number of family child care homes20 232,923

Number of child care spaces21 ≈ 10.8 million

Percent of accredited child care centers22 9%

Percent of accredited family child care homes23 0.86%
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Cost Of Child Care

Average, annual fees paid for full-time center care for an infant24 $4,542-$14,591

Average, annual fees paid for full-time center care for a 4-year old25 $3,380-$10,787

Average, annual fees paid for full-time care for an infant in a family child care home26 $3,900-$9,630

Average, annual fees paid for full-time center care for a 4-years old in a family child care home27 $3,380-$9,164

Average, annual fees paid for before and after school care for a school-age child in a center28 $2,500-$8,600

Average, annual fees paid for before and after school care for a school-age child in a family  
child care home29 $2,080-$7,648

Average yearly tuition of public higher education30 $6,185

Child Care Workforce

Number of child care workers (excludes self-employed providers)31 572,950

Number of child care workers in family child care homes32 650,000

Number of child care workers who are paid relatives of the child33 804,000

Number of child care workers who are paid non-relatives, but regulated34 298,000

Average earnings of child care workers35 $9.05 per hour  
($18,820 annually)

Average earnings of pre-school teachers36 $12.45 per hours 
 ($25,900 annually)

Percentage of caregivers in family child care homes who are women37 99%

Percentage of caregivers in child care centers who are women38 97%

Number of states where teachers in child care centers do not need any training before 
working in a classroom39 29

Number of states where teachers in family child care homes do not need any training before 
working in a classroom40 17
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Child Care Impact

On Our Children

A study of interactions concluded that the words spoken by primary caregivers to children in their early years account 
for 59 percent of the cognitive accomplishments of preschool-age children.41 

A child’s development of social and emotional skills is related to the closeness of their relationship with their caregiver.42 

Child Care Resource And Referral (CCR&R) Information43

CCR&Rs Around the United States

Number of local and state CCR&Rs in the United States 847

Number of states with CCR&R services 
All 50 states  

plus the District  
of Columbia 

Percentage of populated ZIP codes served by CCR&Rs 99.33%

Services Provided by CCR&Rs

Percentage of local CCR&Rs coordinated by a statewide network 74% 

Percentage of CCR&Rs conducting community needs assessments 88% 

Percentage of CCR&Rs involved in market rate surveys 75% 

Percentage of CCR&Rs providing training and technical assistance 97% 

Percentage of CCR&Rs providing consumer and parent education 97% 

Percentage of CCR&Rs recruiting providers 88% 

Child Care Resource And Referral Impact

Number of parents served annually by CCR&Rs with child care referrals, consumer education,  
training workshops, subsidy administrations and other services44 ≈ 7 million

Number of contacts with parents annually by CCR&Rs to provide services45 ≈ 10 million

Number of consumer education materials on child care distributed46 ≈ 11 million

Number of child care providers trained annually by CCR&Rs47 ≈ 650,000

Number of child care programs receiving on-site technical assistance from CCR&Rs annually48 ≈ 65,500

Number of new child care spaces created annually by CCR&R agencies49 ≈ 450,000
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